
 
SCHEDULE PSG XX  

“Strengthening Welfare Policies and Professional Competences: The Role of 
Research and Evidence” 

 
WED 04 Sept 24  

9:00-1:00 pm • Registration 
• PLEN 1: Opening Ceremony and Keynotes : "Strengthening Democratic 

Governance for Better Public Policies and Services" 
• Location: Saki Karagiorga II Auditorium and Auditorium I; Chair: Prof. Jean-

Michel EYMERI-DOUZANS, Sciences Po Toulouse  
1:00 pm Lunch break 

 
Session 1 

Chair: Tanja Klenk  
2:00-4:00 pm Authors Paper title  Discussants 
paper 1 Henna Karoliina 

PAANANEN1, Laura 
KIHLSTRÖM2, Kristiina 
JANHONEN2, Liina-Kaisa 
TYNKKYNEN2 
1Tampere University, Finland; 
2Finnish Institute for Health 
and Welfare, Finland 
 

Temporal Dynamics of 
Sensemaking in Pandemic 
Policymaking: A Discourse 
Analysis 
 

 

paper 2 Aino Maria Johanna 
RANTAMÄKI, Ville-Pekka 
NISKANEN, Harri JALONEN, 
Patrik NORDIN 
University of Vaasa, Finland 
 

Which memories count – How 
governments manage what 
they know during 
permacrises 
 

 

paper 3 Elisabetta Notarnicola, 
Simone Manfredi, 
Piergiacomo Mion delle 
Carbonare, Elisabetta 
Listorti 
CERGAS SDA Bocconi, Italy 
 

Society’s recognition of 
public value: the role played 
by citizens’ perceptions 
 

 

paper 4 Marie Østergaard MØLLER 
Aalborg University, Denmark 
 

"Navigating Private Aversions 
in Professional Contexts: 
Frontline Professionals' 
Responses to Risky Behavior 
in Public Services" 
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Session 2 
Chair: Mirko Noordegraaf 

4:30-6:30 pm Authors Paper title  Discussants 
paper 1 Karsten VRANGBAEK 

University of Copenhagen, 
Denmark 
 

Shortages in health care work 
force in the Nordic region 
 

 

paper 2 Ulrika WINBLAD, Mio 
FREDRIKSSON 
Uppsala University, Sweden 
 

The rationale behind Person-
centered care in Sweden: 
pragmatism or evidence? 
 

 

paper 3 Paula BLOMQVIST, Ulrika 
Winblad 
Uppsala university, Sweden 
 

Market-making in Nordic 
primary care: balancing 
equity and efficiency 
 

 

paper 4 Thomas LANGE 
IU International University of 
Applied Sciences, Germany 
 

The effects of hybrid Co-
production in Germany: 
Welfare associations‘ 
transformation along 
confrontational corporatism 
and quasi-market governance 
 

 

paper 5 Sanna Pauliina TUURNAS1, 
Henna PAANANEN2, Anna-
Aurora KORK3 
1Tampere University, Finland; 
2Tampere University, Finland; 
3University of Vaasa, Finland 
 

The Enduring Role of NPOs in 
Co-Production and Value 
Creation within Public 
Service Ecosystems 
 

 

 

THURSDAY 05 SEPT 24  
Session 3 

Chair: Karsten Vrangbaek  
8:30-10.30 am Authors Paper title  Discussants 
paper 1 Matias HEIKKILÄ, Ossi 

HEINO, Pauli RAUTIAINEN 
Tampere University, Finland 
 

A hospital in the midst of the 
system-lifeworld dichotomy: 
A case study of lifeworld 
resilience at a COVID19 
reserve hospital 
 

 

paper 2 Pål Erling MARTINUSSEN, 
Barbara ZYZAK, Oda 
NORDHEIM 
Norwegian University of 
Science and Technology 
(NTNU), Norway 
 

Computer world: 
Digitalisation and self-rated 
health in Europe 
 

 

paper 3 Giulia FORNARO, Marlene 
JUGL, Kerim Can KAVAKLI, 
Aleksandra TORBICA 
Bocconi University, Italy 
 

Health System Performance 
in a Global Context: 
Exploring the Political, Social, 
and Institutional Dimensions 
 

 

Paper 4 George SOKLIS1, Eirini 
LERIOU2, Nikolaos 
RODOUSAKIS3 
1Panteion University, Greece; 
2Centre of Planning and 
Economic Reserach; 3Centre 

Economic Growth vs General 
Well-Being: Empirical 
Findings from Four European 
Economies 
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of Planning and Economic 
Reserach 
 

 

Paper 5 Nastassia HARBUZOVA 
Tallinn University of 
Technology, Estonia 
 

Why successful policy pilots 
are (not) scaled: the case of 
job guarantee 
 

 

11:30 am PLEN 2: Public Administration and the Future of Democracy 
Location: Saki Karagiorga II Auditorium 
Chair: Prof. Michael BAUER, European University Institute 
 

Session 4 
Chair: Elisabetta Notarnicola 

2:00-4:00 pm Authors Paper title  Discussants 
paper 1 Avishai BENISH 

Hebrew University of 
Jerusalem, Israel 
 

Outsourcing Expertise: The 
Reconfiguration of 
Professionalism under the 
Regulatory Welfare State 
 

 

paper 2 Holger STRASSHEIM 
Bielefeld University, Germany 
 

Welfare and professionalism 
beyond boundaries: 
Challenges and promises of 
politico-epistemic diversity at 
the health-climate nexus 

 

paper 3 PAPER FROM PSG XXI   

Paper 4 PAPER FROM PSG XXI   

Session 5 
Chair: Tanja Klenk & Sonja Blum – Joint Session with PSG XXI 

4:30-6:00 pm Authors Paper title  Discussants 
paper 1 Jane LETHBRIDGE 

University of Greenwich, 
United Kingdom 
 

Evidence for a new social 
contract – the role of welfare 
professionals 
 

 

paper 2 Neil Lincoln TANNEN 
ST. JOSEPH'S UNIVERSITY, 
BANGALORE-27., India 
 

Evidence-Based Governance 
in India's Welfare State: 
Theoretical Insights and 
Empirical Practices 
 

 

paper 3 Eleonora PEROBELLI, 
Francesca Casalini, 
Elisabetta Notarnicola 
SDA Bocconi School of 
Management, Italy 
 

Integrating Public Values and 
Public Value Creation: 
Insights from Hybrid Social 
Care Services 
 

 

CONFERENCE DINER  
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FRIDAY 06 SEPT 24 
Session 6 

Chair: Mirko Noordegraaf 
9.00-10.30 Authors Paper title  Discussants 
paper 1 Oda Nordheim 

Norwegian University of 
Science and Technology, 
Norway 
 

Active labour market policy, 
unemployment, and 
digitalization in the public 
sector 
 

 

paper 2 Freya Charlotte 
BROCKSTEDT 
Helmut Schmidt University / 
University of the Federal 
Armed Forces, Germany 
 

Digital Administration and 
Social Inclusivity: Exploring 
the Nexus of Administrative 
Burden, Digitization, and 
Vulnerability 
 
 

 

paper 3 Eva MURKO, Matej 
BABŠEK, Aleksander 
ARISTOVNIK 
Faculty of Public 
Administration, University of 
Ljubljana, Slovenia 
 

Governance Models and 
Socio-Economic Welfare 
Strategies in the AI Age: The 
Case of Slovenian Social 
Work Centres 
 

 

Session 7 
Chair: Karsten Vrangbaek 

10:45-11:45 Authors Paper title  Discussants 
Paper 1 Egle GAULE, Ruta 

PETRAUSKIENE, Donata 
JOVARAUSKIENE 
Kaunas University of 
Technology, Lithuania 
 

Empowering Public 
Professionals: The Role of 
Design Thinking and Agile 
Methods in Professionalism 
Enhancement 
 

 

Paper 2 Helena Mafalda Martins 
Teles1, Sónia Mafalda 
Pereira Ribeiro2 
1CAPP/ISCSP-ULisboa, 
Portugal; 2Instituto Superior 
Miguel Torga e CLISSIS, 
Portugal 
 

Governance and 
Professionalism in the 
Welfare State: Social Work 
Under Scrutiny! 
 

 

Paper 3 Neeltje SPIT 
University of Humanistic 
Studies, Netherlands, The 
 

The politicisation and 
depoliticisation of social 
work. 
 

 

 


