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EGPA 2022 Annual Conference, 6-9 September 2022, Lisbon, Portugal 

PSG XX, “Welfare State Governance and Professionalism” 

Societal value of welfare politics, policies and services 

SCHEDULE 

Chairs: Tanja Klenk, Mirko Noordegraaf, Karsten Vrangbaek 

 

 Session 1: 7/9/22, 2-4 pm 

Chair: Tanja Klenk 

 Paper Author Discussant 

1.  Opening Up a University’: How 
Universities Reconfigure Academic 
Professionalism to Add Societal Value 

NOORDEGRAAF, Mirko HALL, Patrik; ALAMAA, 
Linda; LÖFGREN, Karl 

2.  Accountability as the Driver of a New 
Bureaucracy? An Interpretive Study of 
Organisational Professionals in Sweden 

HALL, Patrik; ALAMAA, 
Linda; LÖFGREN, Karl 

KUIPER, Marlot; 
DOUGLAS, Scott 

3.  Shared caregiving practices between 
professionals and informal caregivers in 
nursing homes in the changing welfare 
state 

GRÄLER, Leonoor; VAN 
DE BOVENKAMP, Hester 

NOORDEGRAAF, Mirko 

4.  Finding a job for the bull in the China 
shop: How authoritative professional 
service organizations can add value to 
yet established networksntackling 
societal issues 

KUIPER, Marlot; 
DOUGLAS, Scott 

HALL, Patrik; ALAMAA, 
Linda; LÖFGREN, Karl 

 Session 2: 7/9/22, 4:30-6 pm 

Chair: Mirko Noordegraaf 

 Paper Author Discussant 

5.  Ensuring equity of care for short term 
prisoners by service integration design 

Perikangas, Sofi Karoliina; 
Määttä, Anne; Tuurnas, 
Sanna 

FARRELL, Catherine Mary; 
Morris, Jonathan; 
Hassard, John 

6.  Professional identity and professional 
health promotion roles in psychosocial 
care 

VAN HETEREN, Fia; 
RAAPHORST, Nadine; 
GROENENVELD, Sandra; 
BUSSEMAKER, Jet 

Heerings, Marjolijn; van 
de Bovenkamp, Hester 

7.  Resigned Compliance, Detached 
Accommodation or Defenders of the 
Faith, Elite Professional Identity 
Responses to State Reforms: The Cases 
of Medical Consultants and Criminal 
Barrister 

FARRELL, Catherine Mary; 
Morris, Jonathan; 
Hassard, John 

Perikangas, Sofi Karoliina; 
Määttä, Anne; Tuurnas, 
Sanna 

8.  The policy silence on ethical tensions in 
car 

Heerings, Marjolijn; van 
de Bovenkamp, Hester 

VAN HETEREN, Fia; 
RAAPHORST, Nadine; 
GROENENVELD, Sandra; 
BUSSEMAKER, Jet 
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 Session 3: 8/9/22, 9-11 am 

Chair: Karsten Vrangbaek 

 Paper Author Discussant 

9.  Street-level Professionals’ Identity Work 
in the Context of Conflicting 
Institutional Logics 

LOYENS, Kim; SCHOTT, 
Carina 

VAN OSCH, Lara Mirte; 
KUIPERS, Ben 

10.  Street-Level Bureaucrats as Policy 
Entrepreneurs of Collaboration Efforts 

LAHAT; Lihi, Klenk, Tanja; 
Pitowsky, Noga 

VUORI, Jari; KYLÄNEN, 
Marika 

11.  Creating public value in frontline teams: 
A qualitative exploration of shared 
leadership behaviour by frontline 
officials 

VAN OSCH, Lara Mirte; 
KUIPERS, Ben 

LETHBRIDGE, Jane 

12.  WHO SAYS WHAT IS THE PUBLIC 
VALUE? 

VUORI, Jari; KYLÄNEN, 
Marika 

LOYENS, Kim; SCHOTT, 
Carina 

13.  What are the barriers to improving 
public value – the case of maternity 
services in England? 

LETHBRIDGE, Jane LAHAT; Lihi, Klenk, Tanja; 
Pitowsky, Noga 

 Session 4: 8/9/22, 2-4 pm 

Chair: Karsten Vrangbaek 

 Paper Author Discussant 

14.  The relationship between accountability 
and work engagement among 
healthcare professionals 

COLDER, Lynn LEPONIEMI, Ulriika 
Johanna; Pekkola, Samuli 

15.  Technology-driven Systemic Change of 
Social Care Services? Professionals' view 

ROSSI, Paula; STENVALL, 
Jari 

COLDER, Lynn 

 

16.  Mechanisms in and around professional 
health and social care services to bridge 
structural organizational barriers 

LEPONIEMI, Ulriika 
Johanna; Pekkola, Samuli 

ROSSI, Paula; STENVALL, 
Jari 

 Session 5: 8/9/22, 4:30-6 pm 

Chair: Tanja Klenk 

 Paper Author Discussant 

17.  Resilience and health professionals 
during the covid-19 pandemic in 
Denmark 

VRANGBAEK, Karsten Parente, Paolo; Barbara, 
Andrea; Cascinu, Elisa; 
Goletti, Mauro; Tanese, 
Angelo 

18.  The Local Health Authority Roma 1 
experience of negative capability and 
innovative health models co-creation 
during the COVID-19 Pandemic. 

Parente, Paolo; Barbara, 
Andrea; Cascinu, Elisa; 
Goletti, Mauro; Tanese, 
Angelo 

VRANGBAEK, Karsten 
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 Session 6: 9/9/22, 9-10:30 pm 

Chair: Mirko Noordegraaf 

 Paper Author Discussant 

19.  Factors in the Deployment of Cross-
border Digital Medical Prescriptions in 
Finland and Estonia 

PALMA, Flor Nino Sevilla MARTINUSSEN, Pål Erling; 
Hilland, Geir Haakon 

20.  Building on the private model? The 
public provider of home-care services in 
a marketized Swedish elderly care 

FELTENIUS, David; WIDE, 
Jessika 

PALMA, Flor Nino Sevilla 

21.  Sick of politics: A comparative study of 
political trust, quality of government 
and population health in European 
countries 

MARTINUSSEN, Pål 
Erling; Frode Veggeland, 
Håvard T. Rydland 

FELTENIUS, David; WIDE, 
Jessika 

 

 


