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1.  The state of external labour market plays an important 
role in formation of employees’ demands on employer 
concerning conditions of work and pay, their perceptions 
of equity in the workplace and consequently on the rate of 
job satisfaction. The impact of this factor leads to changes 
in employees’ job and career aspirations irrespective of 
objective parameters of their work situation. 

2.  During the period of economic decline the key 
determinants of the overall job satisfaction rate move from 
objective indicators of individual work situation to personal 
and professional characteristics of workers impacting their 
labour market competiveness.  

3.  The impact of changes in external labour market on job 
satisfaction rates differs by socio-demographic group and 
employee category.  





Characteristics of 
workers 

Characteristics of jobs Labour market context 

Age 

Gender 

Health  

Education 

Occupational 
status (job 
category) 

Length of service 

Wages 
Fringe benefits (Social 
package) 
Effort (Work intensity) 
Working conditions 

+ 
Employment security 
Promotion prospects 
Access to training 

+ 
Representation security 
(protection from TU) 

+ 
Relations with 
supervisors  
Relations with colleagues 

Parameters of jobs held 
by others: 
•  Wage rate as related to      
other enterprises 
•   Protection of worker’s 
rights as related to other 
enterprises 

Perceived labour market 
alternatives: 
Estimated chances of 
finding alternative decent 
employment 
+  
Expert interview 
information 















Share of respondents 2007 2008 2009 

Planning to change 
employer  10.5 12.5 10.6 

Engaged in individual 
labour conflicts 12.7 16.4 10.1 

With positive attitude to 
strike 12.7 13.7 8.1 



Characteristic 2008 as compared to 
2007 

2009 as compared to 
2008 

Wages Regular indexation No regular indexation 

Fringe benefits Slight improvement Cut down 

Work intensity Went up Controversial 

Working conditions Improved No change 

Employment security No change Deteriorated 

Access to training Improved Cut down 

Promotion prospects No change Controversial 

Protection from TU No change Controversial 
Relations with 
supervisors No change Improved 















Factor  Impact  
Individual characteristics 

Age  Very weak 
Gender Weak  
Health  Weak  
Education  No  
Occupational status  Weak  
Length of employment  No  

Job Quality Characteristics 
Wage (versus input) Yes 
Fringe benefits (Social package) Yes 
Effort (Work intensity) Controversial 
Working time Controversial 
Working conditions Yes 
Employment security No 
Promotion prospects Very Weak 
Access to training Very Weak 
Representation security  Weak 
Assistance from TU Yes 
Relations with colleagues Weak 
Relations with supervisors  Yes 

Labour market context 
Wage rate as related to other enterprises Yes  
Protection of rights as related to other enterprises Yes 
Chances of finding alternative decent employment Yes 



Variable Value 

Gender 1 if mail, 2 if female 

Health 1 if healthy, 2 if otherwise 

Occupational status 1 if not administration, 2 if administration 

Wage as related to skill, effort and responsibility 1 if adequate, 2 if lower  

Accessibility of fringe benefits 1 if accessible, 2 if otherwise 

Working conditions 1 if normal, 2 if unfavourable  

Work intensity  1 if not very hard, 2 if very hard 

Representation security 1 if TU can stand for workers rights, 2 if not 

Assistance from TU 1 if TU assisted in resolving problems, 2 if failed 

Relations with colleagues 1 if bad, 2 if otherwise 

Relations with supervisors 1 if bad, 2 if otherwise 

Wage rate as related to other enterprises 1 if higher or same, 2 if lower 

Protection of rights as related to other enterprises 1 if better or same, 2 if worth 
Chances of finding alternative decent 
employment 1 if possible, 2 if probably not 



Variable 2008 2009 
Gender No impact No impact 

Bad health No impact Negative (reduces probability 
ratio 2.44 times) 

Belonging to administration No impact No impact 
Wage not adequate to required 
skill, effort or responsibility No impact Negative (reduces probability 

ratio 2.28 times) 
Fringe  benefits not easily 
accessible  No impact Negative (reduces probability 

ratio 2.55 times) 

Working conditions unfavourable Negative (reduces probability 
ratio 1.86 times) 

Negative (reduces probability 
ratio 1.85 times) 

Work intensity No impact No impact 
TU can not stand for workers rights No impact No impact 
TU don’t assist employees in 
resolving problems No impact No impact 

Relations with colleagues being OK No impact No impact 
Relations with supervisors being 
OK 

Positive (increases probability 
ratio 4.87 times) 

Positive (increases probability 
ratio 2.98 times) 

Wage rate lower as compared  to 
other enterprises 

Negative (reduces probability 
ratio в 2.12 times) No impact 

Protection of workers rights worth as 
compared to other enterprises No impact No impact 

Chances of finding alternative 
decent employment being low  No impact Positive (increases probability 

ratio в 2.57 times) 



  Factors lying beyond enterprise level play an 
important role in formation of employees’ demands 
on employer and hence impact JS. The impact of 
these factors led to a rise of JS rates with the 
beginning of crisis in spite of worsening job quality. 

  Contrary to our hypothesis at a company level 
individual characteristics of workers (aside from 
health and to some extent occupational status) have 
little impact on JS. 

  With the beginning of crisis perceived labour market 
competitiveness becomes a strong factor impacting 
JS. 




